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Potential Responsible Party 
  
Name/Business  Holland America 
  
Vessel Name  Amsterdam 
  
Mailing Address  Seattle, Wa 
  
Contact Name  Peter Tukker, Amsterdam Environmental 

Officer 
  
Contact Number  amdm-environmental 

_officer@hollandamerica.com 
  
Is PRP Vessel Aware of Incidents  Yes 
  
Remarks  The Environmental Officer notified Holland 

America Group office and Ship’s Agent at 
1445 

  
Will Vessel Be Self Reporting Incident to ADEC-SPAR  Don't know 
  
Remarks  Environmental Officer notified Holland 

America Group headquarters in Seattle and 
the Ship’s Agent in Juneau. 

  
Reporting Party Information 
  
Report Date  Jul 25, 2018 
  
Person Reporting  Philip Parent 
  
Vessel Stationed Aboard  Holland Amsterdam 
  
Vessel Code  HAM 
  
Trip Type  VO 
  
Spill Information 
  
Date & Time of Spill  Jul 24, 2018 1:30:00 PM AKDT 
  
Date & Time Discovered  Jul 24, 2018 1:30:00 PM AKDT 
  
Description of Location  CT Dock at Juneau, Alaska 
  
Substance Type  PW - Process Water 
  
Product Spilled  EGCS washwater discharge 
  
Spilled Quantity  Unknown 
  
Spilled UOM  Unknown 
  
Affected Area (number)  0 
  
Affected UOM  Unknown 
  
Color And Appearance  Silver/Gray 
  
Source of Spill  DG2 EGCS washwater discharge 
  
Is it a greater than 400GT Vessel?  Yes 
  
Cause of Spill  EGCS washwater bag filters blocked 
  
Cleanup Actions  None - Washwater discharge was under the 

dock and difficult to observe. Washwater 
effluent dissipated with the current. EGCS 
was secured. 

  
Comments  Environmental Officer informed the Ocean 

Ranger on July 25, 2018, that the DG2 EGCS 
washwater discharge bag filter clogged up 
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with debris and the EGCS tower tripped 
offline causing the EGCS wastewater effluent 
and a sheen to be released into the sea after 
running on bypass. This occurred while the 
vessel was at the CT Dock in Juneau on July 
24th, 2018, at 1330. The EGCS engineer 
responded to the EGCS alarm at 1330 and 
immediately went topside to observe the 
discharge. He observed the effluent pier side 
and notified the Environmental Officer, Chief 
Engineer, and the Captain and the DG2 EGCS 
was secured and the vessel switched over to 
DG1 using Low Sulfur MGO. The Holland 
America Group headquarters in Seattle and 
the Ship’s Agent were informed by the 
Environmental Officer at 1445. 
NOTE: As a result, the EO said that Holland 
America Group has instructed all cruise ships 
to discontinue EGCS use in Alaska ports and 
Seattle if the ship EGCS discharge outlet 
location is pier side, where it’s difficult to 
observe the discharge. 

  
Photos 
  
Photo 1  

   
Photo 1 Comments  Amsterdam DG2 EGCS washwater discharge 

effluent at Cruise Terminal (CT) Dock in 
Juneau, Alaska, at 1340 on July 24, 2018 

  
Photo 2  

   
Photo 2 Comments  Amsterdam DG2 EGCS washwater discharge 

effluent at Cruise Terminal (CT) Dock in 
Juneau, Alaska, at 1340 on July 24, 2018 
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Photo 3  

   
Photo 3 Comments  Environmental Incident Report for Holland 

America Group 
  
Photo 4  

   
Photo 4 Comments  Environmental Incident Report for Holland 

America Group 
  


